
 

Dog Consent Form 
 

Welcome to Inn at The Mission San Juan Capistrano! We look forward to providing a great experience for you and 

your dog.  

To ensure the comfort and enjoyment of our guests, the following policies will apply to your dog’s stay.  

Acceptable Dogs  

Service animals are not considered pets and guests traveling with them will not be assessed a fee. Inn at The Mission 

welcomes all well-mannered and up to 75 pound dogs for a stay fee of $150. We reserve the right to require 

immediate removal of any dog that displays dangerous or unacceptable behaviors including, but not limited to, 

biting, excessive noise (such as barking), evidence of disease, or urination/defecation in public areas. No more than 

two dogs may occupy a guest room. Each guest is responsible for all charges that relate to the removal of 

his/her/their dog, including, but not limited to, transportation and kennel charges. Please note that Emotional 

Support Dogs, are not considered service animals and will be charged a stay fee. 

Dog Friendly Areas 

For your convenience, dogs are permitted in any outdoor areas (except the pool deck) if they are guests of the hotel 
and wearing our Swallows Bandana. Please note, The Olive Grove and Landmark Courtyard are no-potty zones and 

dog waste must be immediately cleaned up and disposed in the waste receptacle bin located at the East Lawn. This 

is the only place dog waste should be disposed of. Dogs are only allowed in first floor rooms. They are not 

permitted in suites or villas, the fitness center or by the pool. This exclusion does not apply to service animals. We 

ask that all dogs remain off the furniture throughout the hotel. 

 Dog Control / Containment in Public Areas 

Dogs must be leashed, caged, or firmly held when they are in common areas of the hotel. Dogs may not be left 

unattended at any time, even in the guest rooms. 

Housekeeping 

For the safety and comfort of your dog, housekeeping will enter your room only if: (a) your dog is not present, (b) 

you are present and can monitor your dog (must be on a leash or cage). We will note on your reservation that there 

is a dog present. This helps us keep our team informed. We also ask that you use the “Dog in Room” door hanger 

provided to indicate if there is a dog in the room.  

 

 

 

 

Dog Cleaning Fee 



Please be aware that a non-refundable cleaning fee of $150 per stay will be charged to your account prior to 

departure. This will cover the cost of additional and necessary cleaning in preparation for our next guest. If room 

fumigation is required due to pest infestation during or immediately following your stay, additional fees will apply.  

Damage to Guest Rooms and Common Areas 

Your hotel account will be charged for the repair or replacement cost of any damage caused by your dog.  

__________________________________________________________________________________________________ 

Guest Initials:________ Release and Indemnification  

 

The guest agrees to release, defend, and indemnify Inn at The Mission San Juan Capistrano, Marriott International, 

Inc., and Rivendell Land Company, Inc. from any and all claims or damages related to your dog or your dog’s stay 

at the Inn at The Mission San Juan Capistrano, including any claims by third parties. You expressly waive and 

relinquish the benefits of California Civil Code Section 1542, which provides: “A general release does not extend to 

claims which the creditor does not know or suspect to exist in his favor at the time of executing the release, which if 

known by him must have materially affected his settlement with the debtor.” 

 

Agreed and accepted by: 

 

 

 Guest’s Printed Name and Signature      Guest’s Cell Phone Number  

 

 Dog’s Name and Breed    Room Number    Departure Date 

 

 

Storyteller’s Name          Date 

 


